
dKEY eKEY Basic eKEY Pro Wireless MLS Voice Search

Devices dKEY WAP 2.0 enabled 
device, fob1

WAP 2.0 enabled 
device, fob1

WAP 2.0 enabled 
device

cellphone

Information access provider analog phone 
system, Internet

cellular phone 
provider

cellular phone 
provider

cellular data 
phone provider

cellular phone 
provider

Overall product features

Open iBox � � � N/A N/A

Release shackle � � � N/A N/A

Read keyboxes � � � N/A N/A

Listing agent name and phone number � � � � �

MLS information nightly sync real-time real-time

Track lockbox inventory by number, 
shackle code and address KIM website KIM website, key KIM website, key N/A N/A

Change shackle codes√ � � N/A N/A

Showing Activity

Notification of showings KIM website email email

Showing notes, listing highlights and 
electronic business card � �

Paragon “Remarks/
Showing Info”

Paragon 
“Remarks/

Showing Info”

Track listing traffic KIM website KIM website KIM website, key N/A N/A

Display showing agents' contact 
information KIM website KIM website KIM website, key N/A N/A

Solicit showing agents feedback KIM website KIM website KIM website, key N/A N/A

Print or email report to clients KIM website KIM website KIM website, key N/A N/A

Send listings' updates to showing agents KIM website KIM website KIM website, key N/A N/A

Send showing feedback to listing agent KIM website KIM website, key KIM website, key N/A N/A

MLS Information and Searches

Search MLS listings nightly sync real-time real-time

Hot Sheets � �

Create and save buyer profiles and 
comparative searches � �

Map of listing location � � N/A

Get driving directions cross streets cross streets

Search roster for agent contact 
information nightly sync real-time real-time

Contact agent from roster � � Phone calls only

Cost per year $90 $156 $276 free free
1 Fobs are a one-time cost of 53.94 plus tax. Members will also need to purchase the Supra eKEY upgrade.
Bay East Association of REALTORS® and its staff and officers receive no compensation from any third-party vendors and make no recommendations as to the suitability of the products or services 
presented in this chart. Vendor services are not limited to the phones used in the illustrations.

Tools 
to Lighten 

Your Workload
Bay East members enjoy a variety of services, 
discounts and benefits which are designed to 

meet the needs of today’s real estate professional. 
The following comparison chart will help you select 
the best Bay East member benefit to complement 

your new Supra iBox lockbox.

For more information about these and other 
resources available to Bay East members, 

go to www.bayeast.org




